
Fair Point New Hampshire UNE Platform Aug-2010
Performance Assurance Plan Report

Performance Observations rem 009mG.
Domain Clustenng

P0 Pre-Ordering FP CLEC CLEC Duff Score Wgt Score Review

P0-1-01-6020 Customer Service Record - ED! NA 291 4 190 2.9053 NA 0 NA 0.000

P0-1-03-6020 Address Validation -ED! NA 729 3 325 7.2911 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI •,,~ 10000 •1 -. -- 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0 000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA •.. NA ‘ NA 0 NA 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 519 57 5 1930 NA 0 NA 0 000

P0-1-03-6050 Address Validation - Web GUI NA 438 13 4 3848 NA 0 NA 0 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘‘ 100 00 - - . - 0 5 0 000 0 000

OR Ordering — — wgt

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9620 18 0 10 0 000 0 000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100 00 201 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 00 3222 0 5 0 000 0 000

OR-4-16-1000 %OnTlmePCN-1 BusineasDay 9838 3,211 0 5 0000 0000
OR-4-17-1000 % On Time BCN -2 Business Day 9916 3,218 0 5 0 000 0 000

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 90 56 339 -1 5 -0 022 -0 056
OR-6-03-3140 % Accuracy - LSRC - Platform — 0 98 307 0 5 0 000 0 000

OR-1-04-3140 % OT LSRC - No Facility Check - Platform 95 67 323 0 5 0 000 0 000
OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform 0 00 1 NA 0 NA 0 000

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0 000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Plstform NA NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed In I Day (1-5 LInes - No Diap) - Platform 6368 3898 614 59 6.55 -3 8062 -2 5 -0 043 -0 071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 547 800 5 855 250 -~_ 1.47 -1 7774 -2 20 -0 172 -0 286

PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 926 1667 940 24 ~ 5.99 -1 4956 -1 10 -0.043 -0 071

PR-4-02-3100 Average Delay Days -Total - POTS 193 263 407 32 000 -1 3911 -, — 15 -0.065 -0 107
PR-5-01-3140 % Missed Appointment - Facilities - Platform 074 0.00 90 24 L 1.78 0 9852 0 5 0.000 0 000

PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 940 24 0.00 5 0000 0 5 0.000 0 000

PR-6-01-3140 % Installation Troubles within 30 days - Platform 1471 453 :0 172 ‘: ., 2.83 0 0712 0 10 0.000 0 000
Performance Oboe ations FPStd Sampling Pert Wgnd

MR maintenance & ~epair PP CLEC FP CLEC uewacon Error Duff. Score wgm Score
MR-I -01-6050 Average Response Time - Create Trouble 356 7658 , -. - 2 790 ‘,.‘~ ‘ ‘‘ 73 0180 -2 2 -0.017 -0 020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 11862 -. 645 - - ~- - - 118 6233 NA 0 NA 0 000

Stat Scare
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 28 ‘1 67 4 ‘ 6. 7 -1 9727 -2 10 -0 086 -0 098

MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 16 ‘0 1 ‘‘. 13. -1 9199 -2 10 -0 086 -0 098
MR-4-02-3144 Mean Time to Repair- Loop Trouble - Platform - Bus 12 16 4 ‘ 1289 1. -1 7817 -2 5 -0 043 -0 049
MR-4-03-3144 MeanTimetoRepair-CoTrouble-Platforrn-Bus 74 21 1 85 3.1 -24624 -2 5 -0043 -0049

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 70 65 3 2 9. 0 3334 0 5 0 000 0 000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 31 50 3 2 - 9. -2 1408 -2 5 -0 043 -0 049

MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 5 3 3 2 4.7 0 1692 0 5 0 000 0 000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Rca 74 22 24 8 - 2. -4 3473 -2 10 -0 086 -0 098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 9 44 ‘‘ 8 fl’’. 10. 0 -2 9772 -2 10 -0 086 -0 098

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 24 20 24 8 1792 1. 7 1 1086 0 5 0 000 0 000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 13 277 2130 7.47 -1 4581 -1 5 -0 022 -0 025

MR-4-06-3145 % Out of Service >4 Hours - Plstform - Res 87 92 1 66 2 ‘-~.. 6. -0 9820 ~l — 5 -0 022 -0 025
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 69 56 1 66 2 ... 9. 1 2113 0 5 0 000 0 000
MR-4-08-3145 %OutofService>24Hours-Piatform-Res 25 24 1,66 2 —. 8 0.0548 0 5 0000 0.000

MR-5-01-3140 % Repeat Reports wFin 30 days - Platform 12 7 3,0 15 ~ 2 1.5542 0 10 0 000 0.000
Bi Billing

61-1-02-1000 % DUF in 4 Business Days - 100 001-..’ 1115737575 I - . I - - . ~. 0 5 0000
“NA” - no sctivity “UD” - under development “SS” - Small Sample Totals -25 232 -0 879

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP

Totals

Aug-201 0

-9 147 -0.401

Performance Observations Perf Wgtd.
Domain Clustering

P0 Pre-Ordering PP CLEC CLEC Duff Scum Wgt Score Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ~‘u’ NA NA 0 NA 0.000
P0-1-01-6020 Customer Service Record- EDI NA 291 4190 2.9053 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7.29 3,325 7.2911 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘‘~ 100.00 .,,. 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~‘‘~ NA ~‘n s’,, NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 5.19 57 5.1930 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 4.38 13 4.3846 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ,J~ 10000 .,‘-~ 0 5 0.000 0.000

OR Ordering — — Wgt

OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 100.00 32 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 232 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 0 3,222 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 983 3,211 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 99 3218 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 78.7 446 -2 5 -0.068 -0.125
OR-6-03-3331 % Accuracy - LSRC - Loop 4.5 697 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 99 4 697 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100 0 3 0 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00pILNP 100.00 0 2 0.000 0.000
OR-2-06-3331 % OT LSRJASR Rej - Facility Check - L00pILNP N N’ NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Deviabon S2~rPhng Stat Score Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 193 2.6 407 32 000 -1.3911 -1 5 -0.034 -0.056
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 926 8.3 940 60 ~ 3.86 0.0473 - 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 07 0.0 940 63 ‘ 1.12 0.3428 - 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 0.0 940 63 .“.. 0.00 5.0000 - 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 8.83 2000 1,099 1 .,.. 28.38 SS NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls w!in 7 days-Loop-Basic Hot Cut . NA , — .~ ., NA “ NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut , NA . ~ ,, NA -. ‘ “ -. ‘‘ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut . NA . “ NA . NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ‘. 100 00 ‘ 23 ~.. ~- •‘ • 0 10 0.000 0.000

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ~. ‘~ NA ... NA . . NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut .- NA - ~‘‘ ‘ NA . ‘ - . ‘ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut 4~ NA . ‘, NA ‘ . NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 356 76.58 - 2790 73.0180{ -2 2 -0.027 -0.038

Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop -Loop 1089 31.32 2,902 182 ‘‘,.~ 238 -5.0000 -2 10 -0.136 -0.192
MR-4-02-31 12 Mean Time to Repair- Loop Troubte - Loop 22.24 8.08 2,902 182 1739 1.33 10.6538 0 - 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours Loop 6265 1563 1,957 6 . 6.14 5.0000 0 - 5 0,000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 2243 781 1,957 6 ‘~‘ 5.30 2.8638 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wlin 30 days - Loop 12.26 640 3,01 203 ‘,. 2.38 2.5311 0 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 3.77 38.46 53 13 - 5.90 -3.6749 -2 10 -0.136 -0.192
MR-4-03-31 12 Mean Ttme to Repair - CO Trouble - Loop 7.10 7.72 53 13 I • 3.29 0.1297 0 5 0.000 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

“NA” - no activity “UD” - under development “SS” - Small Sample



Fair Point New Hampshire
Performance Assurance Plan Report

Pertrormance

P0 Pre-Orderinci FP CLEC FP

RESALE Aug-2010

Oboervohono ‘°~ Wgtd Snore Donrain Clustenng
CLEC DiE Snore W9t.

P0-1-01-6020 Customer Service Record- EDI NA 291 4 190 2.9053 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 729 3 325 7.2911 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI . 10000 ~ ‘ • 0 5 0.000 0.000

P0-1-01-6050 Customer Service Record- Web GU NA 519 57 5.1930 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 38 13 4.3846 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability-Prime- Web GUI 10000 . • - 0 5 0 000 0 000

OR Ordering

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2h
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex

OR-4-1 1 -1000 % Completed Orders with neither a PCN or BCN Sent
OR-4-16-1000 % On Time PCN - I Business Day

OR-4-17-1000 % On Time BCN -2 Business Day
OR-5-03-2000 % Flow Through - Achieved - POTS

OR-6-03-2000 % Accuracy - LSRC
OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Cmplx

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx

PR Provisioning r~ ctsc v~’ CLEC Deviation Error — —

PR-3-01-2100 $ Completed In I Day (1-5 lInes - No Dlsp) - POTS Total 6368 5556 61 9 1615 -0.8586 -1 5 -0 026 -0 033
PR-4-05-2100 $ Missed Appointment- FP - No DIspatch - POTS 547 1818 5 855 ~ 34.4 -3.2528 -2 20 -0 209 -0 267
PR-4-04-2100 %MissedAppointment-FP-Dispatch-POTS 926 000 940 11 -‘ 879 0.3961 0 10 0000 0000

PR-4-02-2100 AverageDelayoays-Total-POTS 193 288 407 8 000 -1.2988 -1 15 -0079 -0100
PR-5-01-2100 % Missed Appointment - Facilities - POTS 074 909 940 11 ~ 261 -2.7182 -2 5 -0 052 -0 067

PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 940 11 ~-‘-~‘ 000 5.0000 0 5 0 000 0 000
PR-6-01-2100 %lnstallationTroubleswlthln3Odays-POTS 1499 652 1 801 46 ‘-~ 533 1 4496 0 15 0000 0000

MR Maintenance & Repair Duff — —

MR-1-01-6050 Average Response Time - Create Trouble 356 7658 ‘,,,“- 2 790 ,~ ‘[ 73 0180 -2 2 -0 021 -0 048
MR-1-06-6050 Average Response Time - Test Troub e (POTS on y NA 118 62 ~ .- 645 - - -- -: 118 6233 NA 0 NA 0 000

Stat Score

MR-3-01-2110 $ MIssed Repair Appointments - Loop - Bus. 2882 4091 465 22 ‘ 988 -1 4321 -1 10 -0 052 -0 119
MR-3-02-2110 % Missed Repair Appointments - CO - Bus 1600 3333 25 6 .t-~’, 1667 SS NA 0 NA 0 000

MR-4-02-2110 Mean Time To Repair- Loop Trouble - Bus 1247 2304 465 22 1289 281 -2 3378 -2 5 -0 052 -0 119

MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus 741 1216 25 6 845 384 -0.6137 0 5 0000 0.000
MR-4-06-2110 % Out of Service> 4 Hours - POTS - Bus 7036 10000 33’ 9 1543 NA 0 NA 0.000

MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus 3114 8889 334 9 1564 -3.9851 -2 5 -0 052 -0.119

MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 569 3333 334 9 .n~’ 782 -3.00 -2 5 -0052 -0.119
MR-3-01-2120 %MissedRepairAppolntments-Loop-Res. 747 000 2,437 3 v-’, 1519 NA 0 NA 0.000

MR-3-02-2120 % Missed Repair Appointments - CO - Res 952 000 84 1 ~ 2953 NA 0 NA 0.000

MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 2442 3134 2 437 3 1792 1035 55 NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 1352 175 84 1 2130 2143 NA 0 NA 0.000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Rca 8752 10000 1 666 2 2339 SS NA 0 NA 0.000

MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 6939 10000 1 666 2 -~ 3261 NA 0 NA 0.000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 2587 000 1 666 2 c~ 3098 NA 0 NA 0.000

MR-5-01-2100 %RepeatReportswlin3odays-POTS 1226 1563 3,011 32 .,~. 583 -086 -1 10 -0052 -0.119
Bi Billing

I Bl-1-02-1000 % DUF in 4 Business Days - - ‘ I 100 001 ~. - - .1115,7375751 I - ‘° I:- .~ 0 5 0000
Totals I -19 1191 -07231“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two addItional month’s performance.



Fair Point New Hampshire DSL Aug-2010
Performance Assurance Plan Report

P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA NA 0 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA . NA . ‘. NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 2 0 000 0 000
P0-8-01-6000 %OnTime-ManualLoopQualificaton 10000 10 0 2 0000 0000
P0-8-02-6000 % On Time - Engineering Record Request 10000 1 0 2 0 000 0 000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale 000 1 NA 0 0 000 0 000
OR-1-06-1341 %OTLSRC/ASRC-FacilityCheck-2WDigta -UNE/Resale 000 1 NA 0 0000 0000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale NA NA NA 0 0 000 0 000
OR-2-06-1341 %OTLSRIASRReI-FacilityCheck-2WDgta -UNEIResale NA NA NA 0 0000 0000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 9907 214 0 5 0 000 0 000
OR-1-06-3342 % On Time LSRCIASRC - Fac ty Check - 2W xDSL Loops NA NA NA 0 0.000 0 000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0 000
OR-2-06-3342 % On Time LSRIASR Rej - Fac ty Check - 2W xDSL Loops NA NA NA 0 0.000 0 000
OR-i -04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0.000 0 000
OR-1-06-3340 % On Time LSRCIASRC - Fac ty Check - Line Share/Split NA NA NA 0 0.000 0 000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 0.000 0 000
OR-2-06-3340 % OT LSRIASR Rel - Facility Check - Line Share/Split NA NA NA 0 0.000 0 000
OR-4-1 1 -1000 % Completed Orders with Neither a PCN or BCN Sent 000 3 222 0 2 0.000 0 000
OR-4-16-1000 %OnTimePCN-1 BusinessDay 9838 3211 0 2 0000 0000
OR-4-17-1000 % On Time BCN -2 Business Day 9916 3,218 0 2 0 000 0 000

PR Provisioning FP CLEC FP CLEC St~t5~ore
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE!Resale 200 1 NA 000 Ef NA 0 0 000 000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 000 2 NA ~ — NA 0 0 000 000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 10000 1 NA ~ 0 0 000 000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 000 4 NA — — NA 0 0 000 000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 10000 2 NA — NA 0 0 000 — 000
PR-3-10-3342 % Comp w!in 6 Days (1-5 lines) Tot -2W xDSL Loops .~ ‘-‘ NA . , - NA 0 0 000 000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA 1 NA 3 000 300 — NA 10 0 000 — 000
PR-4-14-3342 %CompletedOnTime-2WxDSLLoops 97 7 76 — ‘ 0 10 0000 000
PR-6-01 -3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 8 83 1 099 NA ~- NA 0 0 000 000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops NA 3 NA 77 7700 — NA 0 0 000 — 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split NA — NA 0 0 000 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split NA -_‘ NA — — 0 000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA 000 NA NA 0 0 000 0 000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA NA NA 0 0 000 0 000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA . NA NA 0 0 000 0 000
PR-6-01-3340 % Installation Troubles wfin 30 Days -Line Share/Split NA NA NA ~‘~- NA NA 0 0 000 0 000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA —~ NA NA 0 0 000 0 000

MR Maintenance & Repair FP CLEC FP CLEC om Wtg Wtgd smre
MR-i -01-6050 Average Response Time - Create Trouble 356 76~ 2790 . 73.0180 -2 2 -0 058 ] -0 074

Stet. Store
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 000 N 1 NA ~. NA NA 0 000 0 000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNEiResale 5000 N 2 NA ‘- NA NA 0 — 000 — 0 000
MR-4-02-1 341 Mean Time To Repair -Loop -2W Digital -UNEIResaIe 7508 N 1 NA 000 NA NA 0 000 0.000
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNEIResale 145 41 N NA 8084 NA NA 0 — 000 — 0 000
MR-4-O4-1 341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNEIResale 33 N NA ‘ NA NA 0 000 0 000
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNEIResale N N N NA - NA NA 0 000 0 000
MR-5-01-1341 % Repeat Reports wlin 30 Days -2w Digital -UNE/Resale 0 N NA NA NA 0 000 — 0 000
MR-3-01 -3342 % Missed Repair Appt -Loop -2W xDSL Loops 10 344 2,9 29 581 -3 6190 -2 5 -0 14R -0 185
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 377 333 3 1131 SS NA 0 — 000 — 0 000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 22 9 1 2,9 29 17 39 325 4 0427 0 5 000 0 000
MR-4-03-3342 MeanTimeToRepair-CO-2WxDSLLoops 7 157 3 1062 630 SS NA 0 000 0.000
MR-4-04-3342 %Cleared(alltroubles)wfin24Hours-2WxDSLLoops 67 875 3 32 860 22610 0 5 000 0000
MR-4-07-3342 %OutofService>l2Hours-2WxDSLLoops 62 1000 19 1 . -. 4839 SS NA 0 0000 0000
MR-5-01-3342 % Repeat Reports wrin 30 Days -2W xDSL Loops 12 156 3.0 32 583 -08714 -1 10 145_ -0 185
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split N N NA ‘ - NA NA 0 0 000 0 000
MR-3-02-3340 %MissedRepairAppointment-CO-LineShare/Split N N NA NA NA 0 0000 — 0000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split NA N NA 000 NA NA 0 0 000 0 000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA N NA 000 NA NA 0 0 000 0 000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split NA N NA .~. NA NA 0 000 — 0 000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split NA N NA - NA NA 0 0 000 0 000
MR-5-0i-3340 % Repeat Reports w/in 30 Days -Line Share/Split N NA NA NA 0 0 Oflfl 0 000

P0 Pre-Orderinci FP CLEC FP CLEC
Pert Wgtd Score Dorcein Ciooterhrg
Score Review

Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

“NA - no activity “UD” - under development “SS” - Small Sample -5 69 -0348
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TRUNKS Aug-201 0

PR Provisioning

Performance Observations Perf
OR Ordering CLEC FP CLEC Score Wgt Wgtd Score

OR-i-i2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~ NA NA NA 0 0.000
OR-i-i 3-5000 % On Time Design Layout Record NA NA NA 0 0.000
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA 0 0.000
OR-2-i2-5020 % On TimeTrunkASR Reject — NA NA NA 0 0.000

FP
PR-4-07-3540 % On Time Performance - LNP only 9565 . i,887 ~. — 0 20 0.000
PR-4-i5-5000 % On Time Provisioning - Trunks . NA NA - NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA ... NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >i5 Days NA NA NA NA .. NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA NA NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA - NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA . NA NA 0 0.000
MR-5-Oi-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-i-03-5000 #of Final Trunk Groups Blocked 2 months NA “ . - ~. NA 0 0.000

NP-i-04-5000 # of Final Trunk Groups Blocked 3 months NA . ,. . - v.,. NA 0 0.000
NA - no activity UD” - under development “SS” - Small Sample Totals 0 1201 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Aug-2010

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

PRE-ORDERING
OSS Interface - - - - $0

P0-1-06 Mechanized Loop Qualification - 601 -
P0-1-06 Meohanized Loop Qualifioation - CORBA -
P0-1-Ok Mechanized Loop Qualihoation - Web GUI -
P0-2-02 OSS lntertaoe Ave/ability - Prime - WPTS -
P0-2-02 000 Inlet/ace Aoailabilily - Prime- EDI - - -
P0-2-02 000 Interface Availability - Prime- CORBA -

P0-2-02 OSS Inter/ace Aoailabihfy - Prune - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - so so so

06-1-02 Oh On Time LSRC -Plow Through - - -
06-1-04 OhOT L0RC - No Facilgy Chock - 2Wdig-UNE/Rsl -
06-1-04 OhOT L0RC - No Facilily Chock - 2W 0DSL Loops -
OR-1-04 OhOT LSRC - No Facilfty Check - Ln Share/Sp14 -
OR-1-12 OhOnTimnFOC -
OR-l-13 Oh On Time Design Layout Record -
OR-I-b % OT Resp. -Req. for Inbound Aug. (v=182( -
06-2-04 OhOT LSR Rej - No Facility Check - 2Wdig-UN6/Rsl -
06-2-04 %OT LSR Rej - No Facility Check - 2W 0DSL Loops -
06-2-04 %OT LSR Rej - No Facility Check - Ln Share/Sp14 -

06-4-16 %OnTime PCN- 1 Bus. 0ev - - -
06-1-04 OhOT LSRC - No Facility Check - All Spcls-UNE/Rsl -
06-1-06 OhOT LSRCIASRC - Facility Check - All Spcls-UN6IR5I -
06-2-04 OhOT LSR Rei - No Faci/fu Check - UNE/Resale -
06-2-06 %OT LSR/ASR Rej - Facility Check - UNEJResale -

PROVISIONING
3 Installation Performance $53,379 $11,140 $14,816 $6 $0 SO $79,330

P6-3-01 Oh Completed in 1 Day (1-0 lines No Disp.( 5,802 1,097
P6-4-02 Average Delay Days-Total 13,925 11.140 4,939
P6-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - To/al - 2W 000L Loop -
PR-4-02 Average Delay Days -Total -Line Share/Split -
P6-4-04 Missed Apyoinlments -Dispatch 10,444 - -
P6-4-04 Missed App/s - Disp - 2W Digital ONE/Resale -
P6-4-04 Missed App/s - Disy - Line Share/Split -
P6-4-Oh Missed Appointments - No Dispatch 23,208 8,700
P6-4-Oh Oh Missed Appf -No Disp -2W Digital -ONE/Resale -
P6-4-Oh Oh Missed Appf -No Disp -Line Share/Split -
P6-4-14 Oh Completed On Time - 2W ODSL Loops -
P6-4-IS Oh On Ohme Provisioning - Trunks -

PR-k-SI Installation Troubles wOn 30 Days - - - -
P6-6-01 Oh Install Trbls sv/in 30 Days -2W Digeal Loop -UNWResale -
P6-6-01 Oh Install Trbls vnhn 30 Days -2W 005L Loops -
PR-k-Si Oh Install Trbls mOn 30 Days -Line Share/Op/f -
P6-4-01 Oh Missed Appointment -FP -DS0 -UNE/Resale -
P6-4-01 % Missed Appnintment -FP -DS1 -ONE/Resale -
P6-4-01 Oh Missed Appointment -FP -DS3 -ONE/Resale -
P6-4-01 Oh Mrssed Appointment -FP -Other -ONE/Resale -
P6-4-02 Averace Delay Days - Total -ONE/Resale -
P6-5-Si Oh Missed Appointment - Facilities -ONE/Resale -
P6-5-02 Oh Orders Held for Faci/ties v 15 days -ONE/Resale -
P6-6-01 % Installation Troubles wilhin 30 days -ONE/Resale -
P6-8-St % Open Orders in Hold Sta/uso3o Daus-ONEIRe5a -
P6-4-Of Oh Missed A000inlmonl - FP - Total - EEL -
P6-4-02 Average Oelay Days - To/al - EEL -
P6-8-01 Oh Open Orders in a Hold SIalus 030 Days -EEL -
P6-4-01 Oh Missed Appointment - FP - Total - lOP -
P6-4-02 Average Oelav Days - IOF -

P6-8-01 Oh Open Orders in a Hold Status v30 Days -lOP -

4 P6-4-07 % On Time Performance - LNP so $0

5 Hot Cut Performance - $0
P6-6-02 Oh Ins/a/la/n Trbls wOn 7 days-Loop-Sonic Hot Cut -
P6-6-02 Oh Installalr Trbls wOn 7 days-Loop-Lg Job Hot Cut -
P6-6-02 Oh lnslallatr Trbls wOn 7 days-Loop-Batch Hot Cut -

P6-9-Si Oh On Time Performance-Loop-Basic Hot Cut -
P6-9-Si Oh On Time Performance-Loop-Lg Job Hot Cut -
P6-9-Si Oh On Time Porformanco-Loop-Balch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 34,812 $27,858 $21,110 $42,399 $0 $0 $128,174

MR-3-S1 Missed Repair Appoirlments - Loop - Bus. 17,406 9,702
M6-3-S1 Missed Repair Appoirlmenls - Loop - Res. 17,406 -
MR-3-0i Missed Repair Appoirlments - Loop 27,850
MR-3-01 Oh Missed Reyr Appt -Loop-2W Digtl-UNE/Resale -
MR-3-Ot Oh Missed Repr AppI -Loop -2W 005L Loops 21,198
MR-3-Ot Oh Missed Repair Appyint -Loop -Line Share/Op/f -
MR-3-02 Oh Missed Repair Appointment -CO -2W 005L Loops -
MR-4-03 Moan Time To Repair -CO -2W 0DSL Loops -
MR-4-04 Oh Cleared(all trbls( w/in 24hrs-2W Dig-UNE/Resale -
MR-4-04 Oh Cleared (all Irbls) wyn 24hr5-2W 0DSL Loops -
MR-4-04 Oh Cleared (all troubles( w/in 24 Hvurs -Line Share/Split -
MR-4-08 Out of Service v24Hrs. - Bus. - 5,707
MR-4-08 Out of Seruice y24Hrs. - Res. - -
MR-4-08 Out of Service y24Hrs. - Total - -

MR-S-Si Oh RePeal RePorts wilhin 30 Days - - 5.707 -
MR-S-Oi Oh Repeat Repo4s m/in 30 Oays-2w Digital-ONE/Resale -
MR-5-01 Oh Repeat Reports wOn 30 Days -2W 005L Loops 21.188
MR-0-01 Oh Repeat Reports wOn 30 Days -Line Share/SpOt -
MR-4-Si Mean Ohme to Repair - non050 & 000 -ONE/Resale -
MR-4-Sl Mean Time to Repair - 091 & 003 -ONE/Resale I -
MR-4-06 Oh Out of Semicey4 Hrs - non050 & 000 -ONE/Resale -
MR-4-S8 %Out of Semicev24 I-Irs - nonDSO 6 080 -ONE/Resale -
MR-4-06 Oh Os/of Service v 4 Hours - 001 6 DS3 -ONE/Resale -
MR-4-08 Oh Out of Service 024 Hours - 001 6 003 -ONE/Resale -
MR-5-Oi Oh Repeat Reports wOn 30 days -Specials -ONE/Resale -

NETWORK PERFORMANCE
7 NP-f-04 Final Trunk Groups Blocked $0 $0

8 Collocation $8 $0
NP-2-01/2 Oh OT Respvnse to Request for Collocation - Total
NP-2-Ob/6 Oh On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

RESOLUTION PROCESS
9 Resolution Process $0 $0

06-10-01 Oh PON Enceptions Resolved wOn 3 Bus Days
06-10-02 Oh PON Eoceptions Resolved wI/n 10 Sus Days

81-3-04 Oh CLEC Billing Claims Acknwldgd w/ 2 Bus Days
81-3-05 OhCLEC BilIng Cloms Rslvd w/,n 28 Cal. Days after Ack.

Month Total $88,191 $38,990 $35,932 $42,396 $0 $0 $5 $285,508

Under the Plan. -l performance scores are subject to farther adjustment



Fair Point New Hampshire Aug-201 0

Performance Report for Critical Measure #8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf Obs. Score Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 100 0 21 L~_] 5
NP-2-0516 % On Time - Physical Collocation - Total NA NP~1 NA 0
NP-2-0718 Average Delay Days - Total NA NAI J~.

5

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Perf

Resolution Timeliness CLEC Perf Obs Score Wgt.

r)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA [j~Jo
pR-I 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0

Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 10000 3291 0 2
B 1-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 1459 0 20

22

Performance Report for Critical Measures - Specials
CLEC Perf.

OR Ordering CLEC Perf. Obs. Score Wgt

OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 66.67 3 0 0
OR-i-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 18 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNEIResale NA NA NA 0
OR-2-06-1 200% OT LSRIASR Reject -Each Check (Electronic) -UNEIResak NA NA NA 0

PR Provisioning FP FP ~td S~m~e 5Stat — —

PR-4-0i-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA ~‘.: NA NA 0
PR-4-0i-1211 %MissedAppointment-FP-DS1 -UNE/Resale 1852 0.00 27 6 ,:~. 17.53 SS NA 0
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNEIResale 0 00 28.57 3 7 0.00 SS NA 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 1 NA .‘ NA NA 0
PR-4-02-l200AverageDelayDays-Total-UNEIResale 6.20 11.50 5 2 0.00 20.18 SS NA 0
PR-5-01 -1 200 % Missed Appointment - Facilities -UNE/Resale 100 00 NA 2 NA~ NA NA 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 50 00 NA 2 NA NA NA 0
PR 6 01 1200 % Installation Troubles within 30 days UNE/Resale NA NA NA NA ...“ NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 46 43 66 67 28 3 30.30 SS NA 0
PR-4-01-3510%MissedAppointment-FP-Total-EEL 500 000 20 2 16.16 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 2 00 NA 1 NA 000 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 38 89 0 00 18 1 50.09 SS NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 0 00 NA 3 NA NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 NA NA 0
PR-8-0i-3530 % Open Orders in a Hold Status >30 Days -IOF 100 00 NA 3 NA .~. NA NA 0
MR Maintenance & Repair
MR-4-01-l2i6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 15.81 NA 2 NA 000 NA NA 0
MR-4-01-l2l7MeanTimetoRepair-DS1 &DS3-UNEIResale 892 1712 8 2 980 22.54 SS NA 0
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA ~. NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale NA NA NA NA~.r, NA NA 0
MR-4-08-1217%OutofService>24Hours-DSI &DS3-UNE/Resale NA NA NA NA NA NA 0
MR-5-01-i 200% Repeat Reports w/in 30 days -UNEIResale 70 00 0.00 10 2 ~ 35.50 SS NA 0

“NA” - no activity “UD” - under development “SS” - Small Sample Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUN-2010 98.27 404 397 JUN-2010 98.26 403 396
JUL.2010 86.03 365 314 JUL.2010 87.47 359 314
AUG-2010 96.05 304 292 AUG-2010 88.69 327 290

Overall 9348 1,073 1,003 Overall 91.83 1,089 1,000

I Market Adjustment $ -

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 1.68 1 NA 0
• PR-9-08-3533 Avg_Durtn_HC_Install_Trbl-UNE_POTS_Loop Ttl_HC_-VZ 0.84 248 1.07 264

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR-9-O1 .3520* $ - $ - -

Market Adjustment for PR-6-02-3523 I PR-9-01 .3523* $ - - -

MarketAdjustmentforPR~6.02.3525/PR~9~01.3525* $ - $ - -

Market Adjustment for PR-9-08-3533 - $ - -

Special Provisons Report

Special Provision - UNE Ordering Aug2010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 98.04 1,020 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 75.00 4 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

• OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -
* For allocation, any UNE Ordenng market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

JUN-2010 84.21 342 288 JUN-2010 84.16 341 287
JUL.2010 83.85 260 218 JUL-2010 84.17 259 218
AUG-2010 90.53 306 AUG-2010 90.56 339 307

Overall 86.38 940 812 Overall 86.47 939 812

Market Adjustment * $ -

IOR-5-OI-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3I12 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUN-2010 99.47 748 744 JUN-2010 9946 746 742
JUL-2010 77.84 835 650 JUL-2010 77.84 835 650
AUG-2010 78.75 447 352 AUG-2010 78.70 446 351

Overall 86.01 2,030 1,746 Overall 85.99 2,027 1,743

Market Adjustment* $ -

For allocation purposes, any Hot Cut market adjustment is comb ned with the Critical measure market sdustment allocation



Fair Point New Hampshire Change Control Assurance Plan
Aug-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3A,5) 100.00 $

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP!CCAP Market Adjustment Summary

Aug-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.879 $ 502,089
Unbundled Network Elements - Loop -0.401 $ 186,301
Resale -0.723 $ 57,056
Digital Subscriber Lines -0.348 $ 46,846
Trunks 0.000 $ -

Mode of Entry Total $ 792,291

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 79,335
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 126,174
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 205,508

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Tota’ $ 997,800

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



UNE Platform Aug-2010

Observations ‘en
Domain Clustering

Score Wgt Score ReviOw

P0-1-01-6020 Customer Service Record ED NA 291 4 190 2 9053 NA 0 NA 0.000

P0-1-03-6020 Address Val dation ED NA 7 29 3 325 7 2911 NA 0 NA 0000

P0-2-02-6020 OSS Interface Availablltty - Prime - EDT - 10000 .. 0 5 0.000 0.000
P0-1-01-6030 CustomerService Record CORBA NA N NA NA 0 NA 0.000

P0-1-03-6030 Address Valdation-CORBA NA N NA NA 0 NA 0.000
P0-2-02-6030 OSS Interlace Availability - Prime - CORBA - N ~i - r NA 0 NA 0 000

P0-1-01-6050 Customer Service Record - Web GUI N 5 57 5 1930 NA 0 NA 0 000
P0-1-03-6050 Address Validation - Web GUI NA 43 13 4 3846 NA 0 NA 0 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .:, 100 0 - - ‘~ 0 5 0 000 0 000

OR Ordering — War

OR-1-02-3140 %OnTImeLSRC-FiowThrough-Platform-2hrs 962 18 0 10 0000 0000

OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100 0 201 0 5 0.000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 0 3 222 0 5 0.000 0 000

OR-4-16-1000 % On Time PCN -1 Business Day 983 3 211 0 5 0.000 0 000

OR-4-17-1000 % On Time BCN -2 Business Day 991 3 218 0 5 0.000 0 000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 90 5 339 -1 5 -0.022 — -0056

OR-6-03-3140 % Accuracy - LSRC - Platform — 098 307 0 5 0.000 — 000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9567 323 0 5 0.000 — 000

OR-1-06-3140 %OTLSRC/ASRC-FacilityCheck-Plafforni 000 1 NA 0 NA — 000

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA ~.000
OR-2-06-3140 % OT LSR/ASR Ret - Facility Check - Platform NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 6368 3898 614 59 ....‘. 655 -3 8062 -2 5 -0 043 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 547 800 5 855 250 -‘- 147 -1 7774 -2 20 -0 172 -0.286

PR-4-04-3140 %MlssedAppointment-FP-Dispatch-Platform 926 1667 940 2 .‘ 599 -1 4956 -~ — 10 -0043 -0.071
PR-4-02-31 00 Average Delay Days - Total - POTS 193 2 63 407 32 000 -1 3911 0 — 15 0 000 0.000

PR-5-01-3140 % Missed Appointment - Facilities - Platform 07 000 940 24 ..~ 1.78 0.9852 0 — 5 0 000 0 000
PR-5-02-31 40 % Orders Held for Facilities> 15 days - Platform 000 0 00 90 24 .- 0.00 5.0000 0 — 5 0 000 0 000

PR-6-01-3140 % Installation Troubles within 30 days - Platform 1471 1 5 801 172 - 2.83 0.0712 0 10 0 000 0 000
Performance Observations FP Std Sampiing Perf Wgtd

MR Iwlainnenance ~ ~cepair FP CLEC FP CLEC L)evratlsn orror ~ Score War Score

MR-1-01-6050 Average Response Time - Create Trouble 356 76_581w - - 2 790 -..~, :~t.. 73.0180[ -2 J 2 -0 017 -0 020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only NA 118 62L 645 ~.. 1 18.6233k NA~J 0 NA 0 000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 2882 167 465 48 6.87 -1.97 -2 10 -0 086 -0.098
MR-3-02-3144 % Missed RepairAppointments - CO - Platform - Bus 1600 00 25 10 T’~ 13.72 -1.91 -2 10 -0 086 -0.098

MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 12 167 465 48 1289 1.95 -1.78 -2 5 -0 043 -0.049
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 74 212 25 1 845 3.16 -2.46 -2 5 -0 043 -0.049

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 70 653 334 2 9.30 0.33 0 5 0 000 0 000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 31 500 334 2 -. 9.4 -2.14 -2 5 -0 043 -0 049
MR-4-08-3144 % Out of Service 524 Hours - Platform - Bus 5 385 334 2 - 4.7 0.16 0 5 0 000 0 000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Rca 7 220 2 437 8 ~‘. 28 -4.34 -2 10 -0 086 -0 098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 9 4444 84 -_ 103 -2.977 -2 10 -0 086 -0 098

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 244 205 2 437 86 1792 197 1.10 0 — 5 0 000 0 000

MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 13 2779 84 2130 747 -1.45 -1 — 5 -0 022 -0 025
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 87 9200 1 666 25 . 666 -0.9820 0 5 0 000 0 000

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 69 5600 1 666 25 -, 92 1.21 0 — 5 0 000 0 000
MR-4-08-3145 %OutofService>24Hours-Platform-Res 2587 200 1 666 25 882 0.054 0 5 0.000 0000

MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 1226 78 3 011 153 ~‘~: 272 1554 0 — 10 0.000 0 000
BI Billina

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Performance

PP CLEC CLEC Duff

Vvgta

“NA’ - no activity ‘UD” - under development Sta - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

Bl-1-02-1000 % DUF in 4 Business Days -- ::. 100 001 ‘.‘ 1115 737 575 V —i- v~ 0 5 0.000

Totals I -23 232 I -0793 I



Fair Point New Hampshire UNE LOOP Aug-2010
Performance Assurance Plan Report

Performance Observations Pert Wgtd.
Domain Clustering

P0 Pre-Ordering FP CLEC CLEC Diff. Score Wgt Score Rev~

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ,~‘ NA ‘— NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 291 190 2.9053 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 729 3325 7.2911 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘. 10000 ~ “,~;.,- 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA ~‘. ~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 519 57 5.1930 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 438 13 4.3846 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘“..~ 10000 ~ ~.. 0 5 0.000 0.000

OR Ordering — Wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 10000 32 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 232 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 000 3,222 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9838 3211 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9916 3218 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Act,ieved-UNE POTS Loop 7870 6 -2 5 -0.068 -0.125
OR-6-03-3331 % Accuracy - LSRC - Loop — 459 697 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9914 697 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - L00pILNP 10000 3 0 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00pILNP 10000 1 0 2 0.000 0.000

OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop,’LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC O~i~n samphng Stat Score Wgt
PR-4-02-3100 Average Delay Days - Total - POTS 193 63 407 32 000 -1.3911 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 926 33 940 60 ~ 3.86 0.0473 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 074 0 00 940 63 a,”. 1.12 0.3428 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 0 00 940 63 ,.... 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 883 20000 1099 1 28.38 SS NA 0 NA 0.000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut ‘n~. NA . NA ~ NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut L~. NA .~ NA ~ .~‘‘ ‘‘‘ NA 0 NA 0.000
PR-6-02-3525 % lnstallstn Trbls w!in 7 days-Loop-Batch Hot Cut NA . ‘ . .,.. NA ~- .‘~ NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut :, 100.00 .‘ 23 ~ t/-~5 ~ 0 10 0.000 0.000
PR-9-01-3523 % On Time Performsnce-Loop-Lg Job Hot Cut ~ NA -i.’ 7’ -, NA ..-~ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA ‘. -~ ‘ NA ~ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA .~ ‘ ‘~‘ NA . NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 356] 7658 .. .. 2790 ‘‘ ‘‘ 73.0180 -2 2 -0.027 -0.038

stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 1089 31 32 2,902 182 fl... 2.38 -5.0000 -2 10 -0.136 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 2224 8 08 2,902 182 1739 1.33 10.6538 - 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 6265 1563 1 957 64 ‘v’’ 6.14 5.0000 - 5 0.000 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop 2243 781 1 957 64 ‘-.~ 5.30 2.8638 - 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports w!in 30 days - Loop 1226 640 3,011 203 2.38 2.5311 - 10 0.000 0.000
MR-3-02-3112 % Missed RepairAppointments - CO- Loop 377 3846 53 13 ‘‘ 5.90 -3.6749 -2 10 -0.136 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 710 7 72 53 13 1062 3.29 0.1297 0 5 0.000 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample TotalsL~ 147 I -0.367

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire RESALE
Performance Assurance Plan Report

Perfrormance Observations PcI V

P0 Pre-Ordering FP CLEC FP Duff Score W9t Wgtd Score Oonra~rClostenogCLEC

P0-1-01-6020 CustomerServiceRecord-EDI NA 291 4 190 29053 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 729 3 325 7 2911 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI • 10000 ~- . . t - 0 5 0 000 0.000
P0-1-01-6050 Custon,erServiceRecord-WeSGU NA 519 57 51930 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 438 13 43846 NA 0 NA 0.000

P0-2-02-6080 OSSinterfaceAvailability-Prime-WebGUl 10000 . V :- .~: 0 5 0.000 0000

OR Ordering — — —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2h 1000 76 0 10 0.000 0 000

OR-2-02-2320 % On Time LSR Ret - F ow Thru POTSIPre-Qualified Complex 9727 110 0 5 0.000 0 000
OR-4-1 1-1000 % Completed Orders with nether a PCN or BCN Sent 00 3 222 0 5 0.000 0 000

OR-4-16-1000 % On Time PCN -1 Business Day 983 3 211 0 5 0.000 0 000
OR-4-17-1000 % On Time BCN -2 Bus ness Day 991 3 218 0 5 0.000 0 000

OR-5-03-2000 % Flow Through -Achieved - POTS 94 287 -1 10 -0.052 -0 085
OR-6-03-2000 % Accuracy - LSRC 000 47 0 10 0.000 0 000

OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9772 351 0 5 0.000 0 000

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 2500 4 -2 2 -0.021 -0 034
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 2 0 2 0.000 0 000

OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx N~ NA NA 0 NA 0 000
FP Std Sanrpl ng Stat Score

PR Provisioning PP CLEC PP CLEC Deviation Error
PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total .368 5556 614 9 ~ 16.15 -0.8586 0 5 0.000 0 000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 547 1818 5 855 44 ~v 3.44 -3.2528 -2 20 -0.209 -0 267

PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 926 000 940 11 ..~ 8.79 0.3961 0 10 0.000 0 000

PR-4-02-2100 Average Delay Days - Total - POTS 193 288 407 8 000 -1.2988 0 15 0.000 0 000
PR-5-01-2i00 % Missed Appointment - Facilities - POTS 074 909 940 ii 2.61 -2.7182 -2 5 -0.052 -0 067

PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 940 11 0.00 5.0000 0 5 0.000 0 000
PR-6-01-2100 % installation Troubles within 30 days - POTS 1499 652 1 801 46 .--:l: 5.33 1.4496 0 15 0.000 0.000

MR Maintenance & Repair Duff

MR-1-0i-6050 AverageResponseTime-CreateTrouble 356 7658 27901. 73.0180 -2 2 T -0021 -0048
MR-1-06-6050 AverageResponseTime-TestTrouble(POTSonly) NA 11862 ~ 65J 118.6233 NA 0 NA 0000

Stat Score
MR-3-01-2i10 % Missed RepairAppointments - Loop - Bus. 2882 409 465 2 ‘S 988 -143 -1 10 -0 052 -0 119
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 16.00 333 25 •. 1667 NA 0 NA 0 000

MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 1247 23 465 2 1289 281 -233 -2 5 -0.052 -0 119
MR-4-03-21i0 MeanTimeToRepair-COTrouble-Bus 741 12 25 85 384 -0.61 7 0 5 0000 0000
MR-4-06-2110 %OutofService>4l-lours-POT5-Bus 7036 ~ 334 •~•V 1543 NA 0 NA 0000

MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus 3114 88 334 — 1564 -3.98 -2 5 -0 052 -0 119
MR-4-08-2i10 %OutofService>24Hours-POTS-Bus. 569 33 334 9 - 782 -3.00 4 -2 5 -0052 -0119

MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 747 0 2 437 3 1519 — NA 0 NA 0 000
MR-3-02-2i20 % Missed Repair Appointments - CO - Res 952 0 84 1 -- 2953 NA 0 NA 0 000

MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 2442 31 2 437 3 1792 1035 NA 0 NA 0 000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res 1352 1 75 8 1 2130 2143 — NA 0 NA 0 000

MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res 8752 100 1 666 2 .~.“ 2339 NA 0 NA 0 000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 6939 1000 1 666 2 ~r 3261 — NA 0 NA 0 000

MR-4-08-2120 %OutofService>24Hours-POTS-Res. 2587 00 1 666 2 3098 SS NA 0 NA 0000

MR-5-Oi-2100 % Repeat Reports wIIn 30 days - POTS
BI Billing

I Bl-i-02-1000 % DUF in 4 Business Days I -I 100 00~~ . 115737575 I I. -- I 0 5 0000
NA - no activity UD” - under development “SS” - Small Sample Totals -16 191 -0.565

1226 15 3011 32 5 83 -0.8699 0 10 0 000 0 000

Aug-2010

Under the Plan, -i performance scores are subject to further adjustment based on two additional montWs performance.



Fair Point New Hampshire DSL Aug-2010
Performance Assurance Plan Report

P0 Pre-Ordering FP CLEC FPCLEC Pert. WgtdScore DomenCiustermg

____________________________________________________________________________ Score Wgt Review

P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA f F~ T 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI • 10000 ...- ~‘ 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - C0RBA - NA .r.. -.- j NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 2 0 000 0 000
P0-8-01-6000 % On Time - Manual Loop Qualification 10000 10 LQ_ 2 0 000 0 000
P0-8-02-6000 % On Time - Engineering Record Request ~. 10000 1 [ 0 2 0 000 0 000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 000 1 NA 0 0 000 0 000
OR-1-06-1341 %OTLSRC/ASRC-FacilityCheck-2WDigital-IjNEfResale 000 1 NA 0 0000 — 0000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0 000 — 000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digita -UNEIResale NA NA NA 0 0 000 — 000
OR-i -04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 9907 214 0 5 0.000 — 000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 — 000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0 000 — 000
OR-2-06-3342 % On Time LSRIASR Re) - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 — 000
OR-I -04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0 000 — 000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0 000 — 000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 0 000 — 000
OR-2-06-3340 % OT LSRIASR Re) - Facility Check - Line Share/Split NA NA NA 0 0 000 — 000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 000 3222 0 2 0 000 — 000
OR-4-16-1000 % On Time PCN -1 Business Day 9838 3211 0 2 0 000 — 000
OR-4-17-1000 % On Time BCN -2 Business Day 99 16 3218 0 2 0 000 u 000

PR Provisioning PP CLEC FP ~LEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 200 NA 1 NA 000 NA NA 0 — ono — 0000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 000 NA 2 — NA - NA NA 0 — 000 — 0000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 10000 NA 1 — NA NA 0 — 000 — 0000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 000 NA ~t — — NA NA 0 — onn — 0000
PR-8-01-1341 % Open Orders In Hold Status >30 Days 2W D g ta UNE/Resale 10000 NA 2 — — — NA NA 0 uooo 0000
PR-3-10-3342 % Compw/in6 Days (1-5 lines) Tot -2WxDSL Loops ~ NA — •. NA 0 0000 0000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA 1 00 NA 000 3.00 NA NA 10 0.000 0000
PR-4-14-3342 %CompletedOnTime-2WxDSLLoops “.-‘• 9737 .~ — 7 — -‘ - 0 10 0.000 0000
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 883 NA 1099 — NA NA 0 0.000 0000
PR-8-0I-3342 % Open Orders in Hold Status >30 Days -2WxDSL Loops NA 390 NA — 7 770 NA NA 0 0.000 0000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines No Disp -Line Share/Split ~‘. NA ______ — — -. NA 0 0000 0000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines No Diap -Line Share/Split NA — . NA — _________ 0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA — 000 NA NA 0 0.000 0 000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA — — NA NA 0 0.000 0 000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA — a NA NA 0 0.000 0 000
PR-6-01-3340 % Installation Troubles w/tn 30 Days -Line Share/Split NA NA NA — ~ NA NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA — — NA NA 0 0.000 0.000

MR Maintenance & Repair FP CLEC PP CLEC Pitt. ~ Wtg Wt~d Score

MR-1-01 -6050 Average Response Time - Create Trouble ~T~ä 76581 2790 --. 73.0180 I -2 2 -0.058 -0074
Stat. Score _____________

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 000 — N .-‘ — NA 0 0.000 0.000
MR-3-02-1341 %MissedRepairAppt-CO-2WDigital-UNE/Resale 5000 — :-~ — NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale 7508 000 NA 0 0000 0.000
MR-4-03-1341 Mean Time To Repar CO Troub e 2W Digital -UNEIResale 145 .1 8084 NA 0 000 0000
MR-4-04-1341 % Cleared (all troubles) wrin 24 Hours -2W Digital -UNEIResale 3333 NA 0 000 0000
MR-4-07-1341 %OutofServce>l2Hours-2WDgitaI-ijNEiResale NA NA NA 0 000 0000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 000 N NA 0 000 0000
MR-3-01-3342 %MissedRepairAppt-Loop-2WxDSLLoops 1089 34 29 — -‘ 581 -3.61 -2 5 -0145 -0185
MR-3-02-3342 %MissedReparAppontment-CO 2WxDSLLoops 37 333 — ___ 1131 — NA 0 0000 0000
MR-4-O2-3342 Mean Time To Repa r Loop -2W xDSL Loops 22 9 11 29 — 1739 325 4.04 7 0 5 0000 0000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 7 15 — — 1062 630 — NA 0 0000 0000
MR-4-04-3342 % Cleared (all troubles) wrin 24 Hours -2W xDSL Loops 676 87 3 _3 —. 860 226 0 5 0000 0000
MR-4-07-3342 % Out of Serv ce >12 Hours -2W xDSL Loops 626 100 1957 — 4839 NA 0 0.000 0000
MR-5-01-3342 %RepeatReportsw/in3oDays-2WxDSLLoops 12 15 3013 _3 — 583 -0.87 -1 10 -0.145 -0.185
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split N N NA N . NA NA 0 0.000 0000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 4 — ~4 NA _N — NA NA 0 0.000 0000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split N N NA NA 000 NA NA 0 0.000 0000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split N N NA NA 000 NA NA 0 0.000 0000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split 4 N NA N~ .‘r NA NA 0 0.000 0000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split N N NA NA ‘. NA NA 0 0.000 0000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split N N NA NA Cc NA NA 0 0.000 0000

Totals -5 69 -0348NA - no act vity “UD - under development SS - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Aug-201 0

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<192 Forecasted Trunks
OR-1-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-12-5020 % On TimeTrunkASR Reject

PR Provisioning

Performance Observations
CLEC FP CLEC

— NA NA
NA NA
NA NA

— NA NA

FP

Perf
Score Wgt Wgtd. Score
NA 0 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance- LNP only ~ •~ 9565 ~ 1887 .;. . ~‘ 0 20 0.000
PR-4 15 5000 % On Time Provisioning Trunks NA ~ NA ‘ NA 0 0 000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA ~ NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA ~ NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wIin 30 Days NA NA NA NA ‘.~ NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair-Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA ~ ~. NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA . NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA ~ ~. NA NA 0 0.000
MR-5-01-5000 % Repeat Reports w!in 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance

“NA’ - no activity ‘UD’ - under development

NP-1-03-5000 #of Final Trunk Groups Blocked 2 months ~. ~. NA “ -. .. . ‘.~‘ . “~-- .N~T° 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ‘ NA -~ . ~‘“ - I 0 0.000

- Small Sample Totals I 0 I 20 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Aug-2010

I UNE- UNE
CRITICAL MEASURES Resale DSL Trunks Specials Other TotalI Plafformi Loop

PRE-ORDERING
OSS Interface - - - - $0

P0-1-06 Meoharrized Loop Qualitioation - EDI -
P0-1-06 Mecharvzed Loop Qualilication - CORBA -
P0-1-06 Mecherrized Loop Qualllication - Web GUI -
P0-2-02 00S Interface Availability - Prone - WPTS -

P0-2-02 006 Interface Availabil6y - Pnme - 601 - - -
P0-2-02 000 Interface Availabildy - Pome - CORBA - -

P0-2-02 OSS Interface Availabil6y - Pnrne - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - $0 $0 $5

06-1-02 % On Time LSRC -Flow Through - - -
06-1-04 %OT L0RC - No Facility Cheok - 2Wdig-UNWR5I -
06-1-04 %OT LSRC - No Faulhly Check - 2W 0DOL Loops -
OR-1-04 %OT L0RC - No Facihly Check - Ln Share/Split -
06-1-12 WOn Time POC -
OR-i -13 % On Tinre Design Layout Record -
06-1-19 % OT Resp -Req for Inbound Aug (<=192) -
06-2-04 %OT LSR Rej - No Facility Chock - 2Wdig-UNE/Rs -
OR-2-04 %OT LSR gel - No Facildy Check - 2W 000L Loops -
OR-2-04 %OT LSR Rd - No Facility Check - Ln Share/Op/I -

OR-4-16 no On Time PCN - 1 Bus Day - - -
OR-1-04 %OT L0RC - No Facility Check - All Socls-UNE/Rsl -
OR-l-06 %OT LSRCIASRC - Faci/tu Check - All Souls-UN EJRsl -
OR-2-04 %OT LSR Rei - No Pacilitu Check - UNE/Resale -
06-2-06 %OT LSR/ASR Rej - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance $39,454 $0 $8,785 $0 go $0 $48,234

P6-3-Si % Completed in I Day (1-5 lines No Disp) 5 802 -

PR-4-02 Average Delay Days - Total - - -
PR-4-02 Aoerage Delay Days - Tolal -206 Digital -
PR-4-02 Average Delay Days - Total - 2W 0DSL Loop -
PR-4-02 Aueragn Delay Days -Total -Line Shore/Spilt -
PR-4-04 Missed Appointnrents -Dispatch 10 444 - -
PR-4-04 Missed Apple - Disp -2W Digital UNE/Resale -
P6-4-04 Missed Appts - Disp - Line Share/Split -
P6-4-OS Missed Appointments - No Dispatch 23 208 8,760
PR-4-OS % Missed Appt -No Disp -2W Digilal -UNE/Resale -
P6-4-OS % Missed Appt -No Dlsp -Line Share/Split -
PR-4-14 % Completed On Time -206 0DSL Loops -
PR-4-iS % On Time Provisioning - Trunks -

P6-6-01 Inslallation Troubles re/in 30 Days - - - -
P6-6-Si % Install Trbls w/in 30 Days -2W Digital Loop -UNEJResale -
P6-6-01 % Install Trbls wOn 30 Days -2W 005L Loops -
PR-6-01 no Install Trbls w/in 30 Days -Lice Share/Split -
PR-4-01 % Missed A000,ntmenl -PP -000 -UNE/Resale -
PR-4-01 no Missed A000intmenl -FP -DSI -UNE/Resale -
PR-4-0I no Missed APPointment -PP -003 -UNE/Resale -
P6-4-SI % Missed A500intmenl -PP -Other -UNE/Resale -
P6-4-02 Averaoe Delay Days - Total -UNEJResale -
P6-5-01 % Missed Aoonintmerit - Facilities -UN6/Resale -
P6-5-02 no Orders Held tor Facilities> IS daus -UNE/Resale -
PR-6-0l % Installation Troubles within 30 days -UNE/Resale -
PR-8-01 % OPen Orders in Hold Statusv3o Days-ONE/Resale -
PR-4-Oi % Missed Appointment - PP - Total - EEL -
PR-4-02 Averaoe Delay Daos - Total - EEL -
PR-S-01 % Doen Orders in a Hold Status 030 Days -EEL -
PR-4-01 % Missed Aooointment - PP - Total - IOF -
P6-4-02 Ayetaoe Delay Dons - lOP -

P6-8-01 % Open Orders in a Hold Status 030 Days -IOF -

4 P6-4-07 % On Time Performance - LNP $5 $0

5 Hot Cut Performance - $0
PR-6-02 % lnstallatn Trbls wOn 7 days-Loop-Basic Hot Cut -
PR-6-02 % lnstallatn Trbls re/in 7 days-Loop-Lq Job Hot Cut -
PR-6-02 10 lnstallatn Trbls re/in 7 days-Loop-Batch Hot Cut -

PR-9-01 % On Time Performance-Loop-Basic Hot Cut -
PR-S-01 % On Time Performance-Loop-Lq Job Hot Cut -
P6-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 34.612 027,856 $15,409 $42,396 $0 SO $120,467

MR-3-S1 Missed Repair Appointments - Loop - Ous 17 406 9 702
MR-3-01 Missed Repair Appointments - Loop - Res 17 406 -
MR-3-01 Missed Repair Appointments - Loop 27 800
MR-3-01 10 Missed Repr Appt -Loop-2W Digtl-UN6JResale -
MR-3-01 10 Missed ReprApyt-Lnop-2W005LLoaps 21 198
MR-3 01 10 Missed Repair Appoint -Loop -Line Share/Split -
MR-3-02 10 Missed Repair Appointment -CO -2W 005L Loops
MR-4-03 Mean Time To Repair -CO -2W 0OSL Loops -
MR-4-04 no Cleared(all trbls( snOn 24hrs-2W Dig-UNE/Resale -
MR-4-04 % Cleared (all trbls( re/in 24hrs-2W 005L Loops -
MR-4-04 W Cleared (all Iroubles) re/in 24 Hours -Line Share/Split -
MR-4-08 Out 01 Service v24Hrs - Ous - 5 707
MR-4-06 Out Of Service o24Hrs - Res - -
MR-4-08 Out of Service o24Hrs - Total - -

MR-S-01 no RePeat Rnovrts within 30 Days - - - -
MR-S-SI no Repeat Repods relin 30 Days-2re Digital-UNPIResale -
MR-S-Si no Repeat Repods re/in 30 Days -2W 0DSL Loops 21 198
MR-5-01 no Repeat Reports re/in 30 Days -Line Share/Split -
MR-4-01 Mean Time to Repair - non050 & 000 -UNE/Resale
MR-4-01 Mean Time to Repair - 001 6 003 -UNE/Resale -
MR-4-06 10 Out 01 Seruicevd Hrs - nOn050 & 000 -UNE/Resale -
MR-4-06 %Out of Serviceu2d Hre - nonDSO & OSO -UNEJResale -
MR-4-06 % Out nt Service> 4 Hours - DSI & 003 -UNE/Resale -
MR-4-c8 % Out 01 Service v 24 Hours - 001 6 093 -UNE/Resale -
MR-S-Si no Repnat Reports mv/in 30 days Specials UNE/Renale

NETWORK PERFORMANCE
7 sP-r-c4 Final Trunk Groups Blocked SO $0
8 CollocatIon $0 $0

NP-2-01/2 no OT Response to Request for Collocation - Total
NP-2-05/6 no On Time - Physioal Collocation - Total
NP-2-07/8 Average Delay Oays - Total

RESOLUTION PROCESS
9 Resolution Process SO $0

OR-id 01 % P0k Enceptions Resolved re/in 3 Bus Days
OR-10-02 % P0k Enceptions Resolved relin 10 Bus Days

01-3 04 ‘10 CLEC Billing Claims Aoknreldgd re/ 2 Ous Days
01-3-05 noCLEC BilIng Claims Rslvd re/in 28 Cal Days after Aok

Month Total $74,266 $27,800 $24,189 $42396 $0 50 $0 $168,700
Under the Plan, -l perfermaece scores are subject to further adjustment.



Fair Point New Hampshire Aug-20 10

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf

NP Network Performance CLEC Perf. Obs. Score Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 100 0 2 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-07/8 Average Delay Days - Total NA NA NA 0

Performance Report for Critical Measure # 9 - Resolution Performance —

CLEC Pert.
Resolution Timeliness CLEC Perf. Obs. Score Wgt

)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA ]0
)R-10-02-i00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business E 100 00 3 291 0 2
Bl-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 10000 1459 0 J20

L~=
Performance Report for Critical Measures - Specials

CLEC Perf
OR Ordering CLEC Perf. Obs. Score Wgt.

OR-i -04-1200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 66 67 3 0 0
OR-i-06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 10000 8 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% CT LSRJASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. Std Sample Stat.PR Provisioning FP FP Dev. Error Score

PR-4-Oi-1 210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA;; NA NA 0
PR-4-Oi-1211 %MissedAppointment-FP-DS1 -UNE/Resale 18. 000 27 6 ..~. 17.53 SS NA 0
PR-4-0i -1213 % Missed Appointment -FP -DS3 -UNE/Resale 0. 2857 3 7 0.00 SS NA 0
PR-4-01 -1214 % Missed Appointment -FP -Other -UNE/Resale 0 NA 1 NA — NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 6. 11.50 5 2 000 20.18 SS NA 0
PR-5-01 -1 200 % Missed Appointment - Facilities -UNE/Resale 100. NA 2 NA ~. NA NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 50 0 NA 2 NA NA NA 0
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA NA 0
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 46 4 66 67 28 3 ~ 30.30 SS NA 0
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 5. 0 00 20 2 ~ 16.16 SS NA 0
PR-4-02-351 0 Average Delay Days - Total - EEL 2. NA 1 NA 000 NA NA 0
PR-5-01-3510 % Open Orders in a Hold Status >30 Days -EEL 38. 0 00 8 1 50.09 SS NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 0. NA 3 NA NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 NA NA 0
PR-8-0i-3530 % Open Orders in a Hold Status >30 Days -IOF 100.00 NA 3 NA ~. NA NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 1581 NA 2 NA 000 NA NA 0
MR-4-01-1217 Mean Time to Repair - DSi & DS3 -UNE/Resale 892 12 8 2 980 2254 SS NA 0
MR-4-06-i 216% Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-i 216% Cut of Service >24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA .. NA NA 0
MR-4-O6-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-1217 % Out of Service >24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA -; NA NA 0
MR-5-0i -1200% Repeat Reports w/in 30 days -UNE/Resale 70.00 0.00 10 2 - . &. 35.50 SS NA 0

‘NA’ - no activity “UD” - under development “SS’ - Small Sample Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Aug2010
% On Time Observations Market Adj.

OR-I-04-3320 % OT LSRC - No Facility Check - POTS 98.04 1,020 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 75.00 4 $ -

OR-2-04-3320 % OT LSR Rej.. No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -‘ For allocation, any UNE Ordenng market adjustment is combined with the MOE ONE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUN.2010 84.21 342 288 JUN-2010 84.16 341 287
JUL.2010 83.85 260 218 JUL.2010 84.17 259 218
AUG-2010 90.53 338 306 AUG-2010 90.56 307

Overall 86.38 940 812 Overall 86.47 812

Market Adjustment * $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
~2il~!! % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUN-2010 99.47 748 744 JUN.2010 99.46 746 742
JUL.2010 77.84 835 650 JUL.2010 77.84 835 650
AUG-2010 78.75 447 352 AUG-2010 78.70 446 351

Overall 86.01 2,030 1,746 Overall 85.99 2,027 1,743

Market Adjustment* $ -

IOR-5-01 -3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JUN.2010 98.27 404 397 JUN-2010 98.26 403 396
JUL.2010 86.03 365 314 JUL-2010 87.47 359 314
AUG-2010 96.05 304 292 AUG-2010 88.69 327 290

Overall 93.48 1,073 1,003 Overall 91.83 1,089 1,000

~ Market Adjustment* $ -

For allocation, ONE-P and Other will be included with any ONE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

‘‘nT~fl Wu ~ S. ‘ -

Special Provision - Hot Cut - Loop Performance

Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance ObservationsPR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
‘ PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA

PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 1.68 1 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.84 248 1.07 264

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install TrbI-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR.9.O1.3520* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR-9-O1 3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR.9~O1.3525* $ - $ . $ -

MarketAdjustmentforPR-9-08-3533 - S - $ -

For allocation purposes, any I-lot Cut market adjustment is combined with the Critical measure market adjustment allocation



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Aug-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.793 $ 502,089
Unbundled Network Elements - Loop -0.367 $ 154,591
Resale -0.565 $ 45,044
Digital Subscriber Lines -0.348 $ 46,846
Trunks 0.000 $ -

Mode of Entry Total $ 748,569

# CRITICAL MEASURES
1 OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 48,234
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 120,467
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 168,700

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Tota’ $ 917,269

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month~s performance.


